
 

Westacre Infant School  
 

Thank you to everyone who responded to the parent questionnaire that was sent out in July 2019. The Governors 
and Senior Leadership team use the results from these findings to inform the School Development Plan.  
 

Quotes from parents/carers can be found in the Quick Links section on the website. 
 

Below is a summary of the results and the actions that have been taken: 

99% of parents strongly agree or agree that their child is happy at the school.  

83% of parents strongly agree or agree that they receive valuable information on their child’s progress. 

75% of parents strongly agree or agree that their child receives the correct amount of homework. Some 
comments suggested parents would find the use of a homework diary to be beneficial, and an increased 
focus in encouraging their child to read would be welcomed.  

60% of parents agreed that they receive enough information on how to support their child’s learning at 
home. 

85% of parents strongly agree or agree that the school deals effectively with unacceptable behaviour (9% 
of replies had no response); there were a number of comments regarding behaviour and supervision of 
children at playtimes, in particular at lunchtime. 

96% of parents strongly agree or agree that they find the Senior Leadership Team approachable, and 
92% of parents strongly agree or agree that they find their child’s teacher approachable. 

90% of parents strongly agree or agree that the school helps their child have a healthy lifestyle. Some 
comments were made regarding the amount of sugar present in school meals especially desserts. 

82% of parents have been able to access the online newsletters. Comments were made around the website 
not being accessible on mobile phones and containing out-of-date information. 

96% of parents stated that they are receiving text communications from the school. 

59% of parents agreed we should use social media, 34% disagreed and 7% did not respond. 

96% of parents would recommend the school to other parents. 

Breakfast, Teatime and Enrichment clubs were highly praised with 88% of parents saying they felt they 
were good value for money and 100% saying their child enjoyed attending the club. 

 

 

 



 

How we are responding: 

For this academic year each pupil has been provided with a reading journal to track their reading books 
and progress. The journal also includes additional reading words which parents may practice at home with 
their child at their own convenience. All Key stage One pupils will have access to the school library and can 
choose a new library book each fortnight. The Reception children will be visiting our local library in the new 
year. 

Each pupil has been given a login to Education City which contains a wealth of learning material which 
parents/carers can use to determine the level of homework their child completes at home. This decision has 
been made to cater for and to fit around individual family lifestyles without adding unnecessary stress on 
pupils and their families; you can tailor the homework plan to suit your own availability and time 
commitment. 

All parents/carers will have the option to attend workshops which will provide you with information and 
resources on how to support your child during various stages of their educational journey. Reception 
parents can attend a Read, Write Inc. workshop, Year 1 parents can attend a Phonics workshop and Year 
2 parents will be offered the opportunity to attend a SATs workshop. Further details about the workshops 
will be announced as and when applicable. 

Playground supervision has been increased to include a member of the Senior Leadership team being 
present at all times. Various toys and equipment are now available for the pupils to play with and access 
to the playing fields and outdoor play area has been increased when time/weather permits. 

The school have noticed an increase in pupil numbers attending the breakfast, teatime and enrichment 
clubs. Whilst we appreciate that parents/carers have requested a wider range of activities to be made 
available, the school must consider the space and resources available to run these additional clubs; the 
clubs are consistently being monitored and any adjustments will be made taking resources and demand into 
consideration. 

The website is currently undergoing a huge overhaul and is now more accessible and user-friendly. All 
useful information is uploaded to the website, such as newsletters and curriculum information which 
parents can use in conjunction with Education City to support their child’s learning at home. 

Parents/carers are reminded to ensure that their contact details are updated when necessary; this ensures 
that the school can contact the relevant person if needed in an emergency, and also ensures that important 
text communications are being received by parents/carers. 

 

 

 

 

 

 



 

Responses regarding the Governing Body: 

52% of parents know at least one of the Governors and 55% feel that they could approach Governors  

Parents/carers commented that information they would like to know about the Governors are: 
 
Who they are 
How often they meet 
How parents express concerns and comments and when are Governors available to speak to parents 
What Governors are working on, targets and agenda  
 

Parents/carers suggested that they would like to see Governors attend the following events: 
 
Summer fayre 
Open days 
Christmas plays 
Christmas fayre 
Leaver’s assembly 

 

 

How we are responding: 

Governors will continue to update parents/carers through quarterly Newsletters. Information to be included will be 
details of who we are, dates of our meetings and any important outcomes, details of any Governor visits we have 
conducted at the school and areas we are focussing on. 

The Governing Body will be updating their section on the website to include statements from each Governor, how to 
get in touch with us and any other relevant information. 

Governors will be available at various events throughout the school calendar, such as Parents Evenings, PTA events, 
Christmas/Easter productions and school assemblies.  

 

 


